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Lenders/servicers should submit their RTM refinance loans to PMI through their normal

mortgage insurance origination channels.  

e-PMI®: Lenders/servicers ordering their mortgage
insurance through e-PMI® will need to initially
select the “PMI to PMI Refi to Mod” drop-down
menu item in the “Loan Purpose” field.  

Lenders should then select one of the following
Loan Program values in the Mortgage Insurance
Information section, displayed below:

SAME LENDER/SERVICER

For “HARP” loans submitted by the Same
Lender/Servicer

• Fannie Mae HARP Same Servicer
• Freddie Mac Relief Refi Same Servicer

For PMI-to-PMI Refinance-to-Modifications
(RTM) loans owned by non-GSE investors
and/or portfolio lenders

• PMI Refi to Mod Same Servicer

PMI-TO-PMI Refinance-to-
Modification (RTM) Program
for Loans Currently Insured by PMI
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NEW LENDER/SERVICER

For “HARP” loans submitted by a New
Lender/Servicer

• Fannie Mae HARP New Servicer
• Freddie Mac Open Access New Servicer*

* Please note that the Freddie Mac Open Access New
Servicer value will only display in the Loan Program
drop-down list once Freddie Mac has made this
program available.

For PMI-to-PMI Refinance-to-Modifications
(RTM) loans owned by non-GSE investors
and/or portfolio lenders

• PMI Refi to Mod New Servicer

After submitting the request, the system will
generate a “Pending” status and include a
message similar to that displayed on the 
Thank You screen at the right:

Please see the e-PMI® Quick Start Guide for
complete instructions on how to enter a loan.  
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EDI/XML: Indicator codes have been established
by MISMO for lenders/servicers using EDI/XML.
Please direct your questions to Simon Attwood
(Simon.Attwood@pmigroup.com, 925.658.6202).

National Underwriting Center:
Lenders/servicers should fax or upload the
Modification Request to 888.444.9792:

- Delegated Loans: Lenders/servicers
should include forms 1003 and 1008.

- Non-Delegated Loans:
Lenders/servicers should include the
following documents that will be used
to underwrite the PMI-to-PMI RTM
New Lender/Servicer refinance loan to
PMI’s guidelines:

1. Modification Request

• Please check this box for ALL
PMI-to-PMI RTM requests:

• Please check the appropriate box
for the program the loan is being
submitted for:

2. New 1003 and 1008 

3. New credit report (for current
mortgage payment history)

* For Modification Request, go to pmi-us.com 
and select ‘Application and Forms’ from the 
Underwriting menu, or go to pmi-us.com/
onlinetools/application_forms.html

PMI-to-PMI Refinance-to-Modification guidelines

do not allow changes in the loan characteristics.

For example:

MI coverage percentage cannot increase from 
existing loan

Constant cannot change to amortizing

BPMI cannot change to LPMI

Please note: As a condition of PMI’s agreement to modify the Certificate and
to insure or pay a claim on the refinanced loan, the lender/servicer must agree,
among other things, that all of PMI’s rights and remedies under the Master
Policy and applicable law remain in full force and effect with respect to the
existing loan and/or the refinance loan, as appropriate, and that PMI has the
right to exercise any or all of its rights to exclude or rescind coverage based
on the facts and circumstances related to loan origination. The lender/servicer
must also agree to retain and provide the loan file for the existing and/or
refinanced loan, as appropriate, to PMI upon request.
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