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I. GENERAL INFORMATION 

______________________________________________________________________________________________ 
Company Name    Year Founded 

_________________________________________________________________________________________________________ 
Corporate Headquarters Address City State/Zip Phone Number 

_________________________________________________________________________________________________________ 
Mailing address (if different from above) City State/Zip Fax Number 
 

Servicer Type:       Mortgage Banker      Bank    Mortgage Servicer      Other 

APPROVED LENDING INSTITUTION FOR:  

  Fannie Mae      Freddie Mac Fannie Mae Seller/Servicer #___________________ Freddie Mac Seller/Servicer # _________________ 

  FDIC  FDIC #___________________________________ 

If NOT Fannie Mae/Freddie Mac approved or FDIC Insured approval for servicing loans insured by PMI will be denied. 

PRINCIPAL(S) OF SERVICING DEPARTMENT/COMPANY: 
  
    Name (First Middle Last)    Title   Telephone #             e-mail address 

  
    Name (First Middle Last)    Title   Telephone #             e-mail address 

CONTACTS: 
Servicing  
 Name    Title   Telephone #             e-mail address 

Escrow   
 Name    Title   Telephone #             e-mail address 

Billing  
 Name    Title   Telephone #             e-mail address 

Default   
 Name    Title   Telephone #             e-mail address 

Claims   
 Name    Title   Telephone #             e-mail address 
 

II E-PMI SETUP 
e-PMI® (www.e-pmi.com) is an on-line service that allows access to PMI’s policy servicing and claims systems via a secure web site. Complete this 
section with the requested information for all employees for which access to e-PMI Servicing should be given. 

 
Name   Title   Telephone #/Ext              e-mail address 

 
Name   Title   Telephone #/Ext              e-mail address 

 
Name   Title   Telephone #/Ext              e-mail address 

 
Name   Title   Telephone #/Ext              e-mail address 

 
Attach list if additional access is required 

http://www.e-pmi.com/
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III SERVICING SYSTEM INFORMATION 
What servicing system(s) do you use? 

 
  Fidelity   FiServ   MORSERV   Proprietary   FICS/Mortgage Servicer   Harland/Interlinq 
  MortgageFlex/Loan Quest    Docutech   MDA MindBox   Glenn Computer 
  Other:       

  List Other 
Check all that apply 

 

IV. LENDER INSTRUCTIONS 
By submission of this questionnaire, Servicer represents and/or warrants the correctness of all statements and information contained here within and 
in such documents supplied to PMI. 
 
 
By: ___________________________________________________________________Title:__________________________________________ 

Authorized Signature 
 
 __________________________________________________________________Date:__________________________________________ 

Please print full name 

Please forward the completed questionnaire to PMI Primary Servicing Operations at the following address: 
 Email: customerservice@pmigroup.com
Fax: 925-658-6191: 

PMI Mortgage Insurance Co. 
Attn:  Primary Servicing Group 
3003 Oak Road 
Walnut Creek, CA  94597-2098

 NOTE: Please email or fax questionnaire for quicker processing.
 

V. FOR PMI SERVICING OPERATIONS TO COMPLETE 
 
Lender Approved?   Yes       No 
 
Approved By:________________________________________________________________________________________ __________ 
                                  Print Name      Signature     Date  
 

VI. FOR PMI REGIONAL RISK MANAGER TO COMPLETE 
Required for MARI Only 

Lender Approved?   Yes       No 
MARI®:      Acceptable        Unacceptable 
 
PMI Master Policy Number:_________________________________________________________  
 
Regional Risk Manager:__________________________________________________________________________________________________ 
                                  Print Name      Signature     Date  
 

 
 
 
 
 

NOTE:  All new servicers must be setup in PMI Central applications.   
Upon lender approval, notify Claims and Delinquency Dept. 
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